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3aenbBenc: BO3MOXKHOCTU CUCTEMDI

o MonHopYHKUMOHANbHAA CTaLMOHAPHAA CUCTEMA YNPaBAEHNA OTeNIEM, CYLLLECTBYOLWAA Ha pbiHKe ¢ 2000
roga

O 3apekomeHzoBana cebA KaK NpocTana B OCBOEHUM NPOrpamma, € LUMPOKMM Habopom GYHKLMOHANbHbIX
MmoAaynemn

o MopaynbHas KoHpUrypaumna no3sonaet pabotatb ¢ HomepHbiM poHaom oTenen oT 10 ao 2000 Homepos.

o Otaunyaetca npopaboTaHHbIMKM CTbIKOBKAMM C BYXranTepCcKMUm M ynpaBaeHYECKMM Y4€TOM, KaHa/laMu
npoAark, CMCTEMaMM aBTOMATM3aLLUM PECTOPAHA, 3/IEKTPOHHbIMM 3aMKaMU

o [lpepoctaBnaeT rMbKyo OTYETHOCTb, LUMPOKUI HabOop TMNOBbLIX GOPM, OCYLLLECTBAAETCA pa3paboTKa OTYETOB
noA, TpeboBaHMA 3aKa3umnKa



B eanHom peectpe poccumckoro MO

Cuctema KOMIMJIEKCHOW aBTOMaTU3aLUU TOCTUHULLbI «De/ibBenc»

Ceeaenvs obHoBneHbl 29.12.2022 | Peectp poccuiickoro MO

Peectposas sanuce N23668 ot 28.06.2017 MpouseeaeHa Ha ocHOBaHWM Npukasa MuHucTepcTBa ULMOPOBOro PasBUTUA, CBA3M N MaCCOBbIX KOMMYHMKaLUIA
Poccwuiickori ®eaepauvn ot 26.06.2017 N9326

MpaBoo6nagatenu nporpammHoro obecneuenus

MonHoe HaumeHOBaHMe (KOMMepUeckan opraHusauua 6es CoKpallleHHOe HauMeHOBaHMe OpraH13aLum
npeo6/1aAaloLLero MHOCTPAHHOTO y4acTuA) 000 “3AENMHK"
OBLUECTBO C OTPAHWMYEHHOW OTBETCTBEHHOCTbLIO
"3AENTNHK"
locyaapcTBO permcTpauum B Ka4ecTee KopUANYEecKoro imua: OCHOBHOW rocyAapCTBEHHbIW PerucTpaLuoHHbIi Homep UaentndukaumonHeiii Homep (MHH)
Poccus 1107847262896 7801526430
Obwue ceeaeHns WcTtopus usmeHeHuni
Onucanne nporpaMmMHOro k npory
obecrieueHus Mpeabiaywve v (Man) ansTepHATUBHBIE HAMEHOBAHWUA
ACY «3aenbBeic»
Knacc nporp 6 no ¢ TOPY, ¥ y np ot 22.09.2020 N2 486
OcHosHoW

12.20 VIHpOpMaLMOHHbBIE CUCTEMBI AR PELUEHWsA CNeLMPUUEcKUX OTPacNeBbIX 3adau

[ononxutencHele

09.01 Cpeactsa ynpaeneHus 6usHec-npoueccamm (BPM)



daenbBeunc: A4PO KoMMeKca

Cywectsyet 60s1ee 70 MHTEPPEMNCOB Co CMEXHbIMM CUCTEMAMM, NpeAocTaBnaeTca 60blwo BbIGOP NP KOMMNIEKCHOM
aBTOMaTM3aLUNK 0OBbEKTA.

ATC Avaya, Alcatel, Ericsson, NEC, Meridian, Siemens, Coral, Panasonic (nvHelika TDA), LG (nnHelika iPECS MG), Samsung
PecTopaH iiko, TillyPad, R-Keeper, npunoxeHne « KOHTpONb NUTAHUA»
CKAO VingCard, Salto, Inhova, Omnitec, Cisa, Onity, Tesa, Timelox, ADEL, Op6uTa, KABA Ilko, Adel, Hafele Dialock,
HUNE, iLocks, Wert, Be-Tech, Iron Logic, Bonwin, Szeter, Kale, Eselta, HSU, Ozlocks, TTHotel, Macroscop
CMNA, MeguumHa MpodduT, Kpadt, KnHt, CaHatoprym
Byxrantepusi 1C(7.7-8.3)
OP Aton ONLINE, Wtpmx ONLINE
TeneBupeHue HOTEZA, Poctenekom, Concierge TV, KION, Active, Smart Vision, VIPTEL, NetUP, Samsung
BaHKOBCKUM NPOLIECCUHI CbepbaHK, Pycckuii ctaHaapT, Panddaisenbank, PHKB, FlasnpombaHk, CloudPayments, PayKeeper, Arcus2, INPASS, UCS
KaHanbl npogaxx Web-booking.ru, TravelLine, Wubook, Bnovo, OctpoBok, Akagemcepsuc, 3abpoHunpyit.PY, Bronevik, One Two Trip

CkaHupoBaHue nacnopTtoB Regula, EMIS Service
Perucrpauusa B cetu Wi-Fi Hot WiFi, Poctenekom, Global Hotspot, Connect One

Bbirpyska B YOMC EMIS Service, 9nnoct, KoHTyp, Ckana, Bera

RMS Hotel Advisors, Hotels BI, Hotel Lab, Price Optimizer, Hotel Sales Tracker

CRM Bitrix24, Hot Bot, Concierge Online, Trust You, 2ROOMZ, CBEP CantoT, AHgeKc.Anunca
Cucrema nosinbHOCTU UDS, TL Loyalty

YnpaBneHue nepcoHasioM npunoxeHue «KoHTponb y6opKu nomeleHunii», Teamlet, Treema
Knock camoperucrtpaumm Redjista




daenbBenc: moayabHaa CUCTEMA

MocTpoeHa Mo MoAy/AbHOMY MPUHLMNY,
YTO NO3BO/IAET HAaCTPaMBaTb CUCTEMY MO,
NOTPEOHOCTM KOHKPETHOIO 3aKa3uMKa.
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3J'IEI-(TpOHHaFI MHTEPAKTUBHAA LLUAXMATKA

MOLWHbBIA N MHTYUTUBHO MOHATHbIA WMHCTPYMEHT, MO3BOAAIOWMNI ObicTpO 00yunTb paboTe B cucteme paxe
MaJIoONbITHbIX NONb30BaTenei. BusyasnbHOe OTOOpa’KeHWe Ha LaxmMaTKe U AOMNOJHUTENbHbIA KOHTPONb PaHHUX
3ae3408 M NO34HMUX Bble308.
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EDOHMpOBaHMe MO KaTeropmnam, KOHTPOJ/ib KBOT

BpoHupoBaHMe No Kateropuam 6e3 BblAeNEHMUA KOHKPETHbIX HOMEPOB, BO3MOXHOCTb OBEPOYKMHIa U OrpaHnUYeHune
npaB Ha Hero. ABTOMATUYECKUI KOHTPO/Ib KBOT TypareHTCTB U MHTEPHET-KaHaN0B, BblKyn 6/I0KOB, CTaTUCTUKA MO
Han4unto cBo6OAHbIX HOMEPOB.
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Cuctema 6poHunpoBaHusa Web-booking

Cuctema 6poHmpoBaHmna Web-booking - 3to HacTpanBaemasa popma 6poHMpPOBaHUA, KOTOPAA NO3BOJIAET NPOU3BOAUTD
6poHMpPOBaHMA HOMEPOB Ha CalTe OTeNAa M aBTOMAaTM4YecKu nepepasatb ux B ACY Sgenbseiic 6e3 Komuccum +
MEHeA)Kep KaHaNoB, MpPeAoCTaBAAlOWMUMA ABYCTOPOHHMM OOMEH [aHHbIMM C  CUCTEMaMW  OPOHUPOBAHUA:
Booking.com, Expedia, Ostrovok.ru, Bronevik.com, 3abpoHupyu.py, Axkagemcepsuc, One Two
Trip. Ectb Takske uHtepdenicol c Channel Manager — TravellLine, Wubook 11 Bnovo.

BbIBEPUTE JIATY 3AE3JA BLIBEPUTE JIATY BbIE3JA

i@ 15.10.2020 {7 13:00 & 16.10.2020 {5 12:00 HOBBIVA MOUCK

Tapudbl v NUTaHne >

TAPV®:  R737 g MUTAHUE:  3ABTPAK
Crangapr OnucaHVe NUTaHUS He yKkasaHo

[AoCTynHble HoMepa >

Apartment

TIOLLAZL: He yKasaHo
BMECTUMOCTb, YEN: do 4

LEHbI M YCIIOBUS ~




KoHTponb ABUXKEHNA HOMEPHOro poHaa

FfoToBble GUABLTPLI AN UCNONb30BAHUA B eXeAHEBHOM paboTe: BCe NPOXKMBAKOLWME FOCTU, 3ae34 U Bble3s Ha AaTy,
He3ae3[, OTMeHeHHble 6POHU. TMBKMIN MOUCK rocTel U BPOHMPOBAHUI MO YacTu damuanmn, dupme, popme onnaTbl,
CTaTycy, HOMepy OPOHM WMAM KOMHaTbl, CPOKAM MNPOMKMBAHUA M Macce ApPYrux Kputepues. MeyaTb BbIOPaAHHbIX
CNMCKOB M 3KcnopT B MS Excel.
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PaboTta c HomepHbIM POHAOM

Yno6Has paboTa c HOMepamMu, pasaeneHHbIMU Ha KOMKN: BPOHNPOBaHME OCHOBHbIX U AOMNONHUTE/IbHbIX MECT, yYeT
nosia rocTta, aBTOMaTMYeckoe pacceneHne no mectam. WMHAMKAUMA HOMepa TOTOBHOCTM K 3acCefNeHuo:
aBTOMaTUYecKoe HasHayeHue W cHATUE C ybopKu. ABTomaTuuyeckad 6/10KMPOBKA HOMEPOB, MOCTaBAEHHbIX Ha
PEMOHT.
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ABTOpa3melleHne bpoHen

Mpu BKAOYEHUN PYHKLUKUM [TNOTHOE aBTOpa3MeLLeHME ByaeT OCyLecTBAATbCA aBTOMATUUYECKNIA NOUCK ONTMMA/IbHOM
KOMHaTbl AN1A pa3meLleHna 6poHu.

Mounck gna nepepasmeLLeHMA OCYLLECTBAAETCA NO eLWE He 3aeXaBLUMM 3aABKaM, YXKe pa3MeLLEHHbIM, U KOMHATbI
KOTOPbIX HEe 3aKpPen/eHbI.
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PaboTta c Tapndamm

B cucteme BblaenaetTca OCHOBHOM Tapud M BUPTyasibHble Tapudbl, B KOTOPbIX HapaBHe C (GUKCUPOBAHHOM
CTOMMOCTbIO MPOXMBAHUA MOXET MCMONb30BaTbCA HagbaBKa WMAM CKMAKA OT LeH OCHOBHOro Tapuda. To ecTb
BMPTYabHbIN Tapnd aBTOMATUUYECKM M3MEHAETCA BC/es 3@ OCHOBHbIM MO 3a4aHHbIM NpaBuaam. M ecim oCHOBHOM
Tapud B CUCTEME MOXKET ObITb TONIbKO OAUH, TO YACN0 BUPTYaIbHbIX TAPUPOB HE OrPaHMUYEHO.

Ipynna tapudos
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PaboTta c Tapndamu: « AlnHamuyeckme Tapmudbl»

Moaynb Ana ynpasAeHUA LEeHAMM MO OCHOBHOMY Tapudy, rae CTOMMOCTb MPOXKMBAHMA MOXKHO ObICTPO MEHATb
BPYYHYO Ha ntoboi geHb MAM BblbpaHHbIM MHTepBan Aat. [Ans noadepku MNPUHATUA PelleHun cuctema
napanfienbHO BbIBOAUT MHPOPMaALMIO O Yncne cBOHOAHbIX HOMEPOB MO KaXAOW M3 KAaTeropui, 3arpy3ke otens u
BennymHe RevPAR, npruyem Kak Ha BbIOpaHHYIO AaTy, Tak M Ha aHANOrMYHYIO AaTy NpoLuaoro roga. B pesynbTaTte Bbl
MoXeTe ObICTPO aAanTMpoBaTb TapUP K MEHAKLWMMCSA YCNOBUAM CAPOCAa B BbICOKMM CE30H WMAKW, HaNpUMmep,

npasaHUYHbIE AHW.
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- i 300000 300000 (300000 Rencreme o %

L : - ‘ c :

11000.00 1000.00 1000.00 1000.0 = 0.00 1000.00 1000.00 1000.00
3M-M 30 | | Mo 15.04.2017

| -13 -4 1 i | - 23 29 29 29

1 0 = | Bzp. 1500.00 1500.00 =
e . 13500.00 3500.00 3500.00 35000 0.00 3500.00 3500.00 3500.00

| 5 3 4 4 183p. 3000.00 3000.00 4 4 4 4

1300000 300000 300000  3000.0 283p.13000.00 3000.00 D00 300000 300000  3000.00
CTAHIAPT 20 :

| 8 8 12 1 383P. | 3000.00 3000.00 17 17 18 18
D i 1300000 3000.00 3000.00 3000.0 Eonee 000 0.00 0.00 3000.00 3000.00 3000.00

|

-9 -9 0 J Pef. 4 0.00 0.00 j 6 6 6
Pe6. b 0.00 0.00
Pes.C 0.00 0.00
V 0K X Ormena




PaboTa c Tapupamu: «Ynpasnsemblie Tapudbi»

OnAa n3ameHeHUA CTOMMOCTU NPOXKUBAHMA He TpebyeTca KaXabl pa3 BHOCUTb MU3MEHEHUA B CYLLLECTBYHOLLME Tabanubl
ueH. Tapud mameHaeTca 3a CYET aBTOMATMUYECKOM MOACTAHOBKM OAHOM M3 3apaHee NOAroTOBAEHHbIX LEeHOBbIX
Tabnuu, CBA3AHHbIX C TEM UM MHBIM YPOBHEM 3arpy3Kn oTens.

N3meHeHMe ueH B “ynpaBnsemom” Tapude He oTparKaeTcs Ha paHee Co3AaHHbIX pe3epBUpoBaHuMAX. [pu Bbibope
oaHoro u3 “ynpasnaembix” TapudoB CTOMMOCTb NPOXKUBAHUA ANA FOCTA GUKCMpPYeETCA.

Hactpoiku Bar Tapudoe

Hacrporiku conocraesnenui KaneHaape cesoHos

5-7 | 8-14 15- 999

m YposHu } 2-4

BAR

I+ 2
HaumeHoBaHue Abp
-| BHe cesona | Bhe
. INuHamuka neto eeicokoro cesoda 202 122 UpoBeHb 3arpysku lleHoBas Ta6auua
B Koscrnocern 4 [ 029 Mpoxusanue 2022 0_29
30 MNpoxueanue 30%

Mpoxueanue 2022 50
Mposwveanue 2022 70
MNpoxusanue 2022 80+

Bl exoumencHei
119]



PaboTa c roctem: 3aceneHue no MAX ID

HaunHana c Bepcumn 7.26.05 8 ACY daenbBeiic fobaBieHa BO3MOMXKHOCTb CKAHUPOBAHMSA AaHHbIX NAacnopTa U
cBuaeTenbcTsa o poxaeHunn ns QR-koga gokymeHTa 2D ckaHepom m3 npunoxeHna MAX gna aBTomaTU4yeckoro
3aN0/IHEHUNA AAHHbIX FOCTEN.

~
12:30 e van ' 1

o2 ° 2

EkaTepuHa Muxainosa
+7 999 999-99-99

Uudpposoii ID &

rocycnyru

{—) Uudposoii ID

(. Boiitu B Chepym

Yeepomnesus

MpusaTHocTh

a

(G}

G)  Coobujenus
(A Ws6pannoe
=]

Nanku




PaboTa c roctem: 3aceneHue

Mpwn 3aceneHnm rocta MOKHO OTCKAaHUPOBATb AOKYMEHTbI U aBTOMATUYeCcKu nepeaatb B ACY 34enbBENC C NOMOLLbIO
CUCTEMbI CKaHMpoBaHMA Regula. Wau rocTb MOXeT BOCMNO/b30BaTbCA KMOCKOM camopeructpaummn Redjista,

KOTOpbI nepeaact Heobxoanmyro MHpopmaumio n npomnsseaet check-in.




Mepepaya MHPOPMaALMM O TOCTAX B MUTPALMOHHYIO CNYKOY

Ncnonb3oBaHMe eanHOro cnpaBoOYHUKA aapecoB Poccmmn Ana KOPPEKTHOM nepeaayn aaHHbix B MB/. BBoa AaHHbIX
BU3bl U MUTPALLMOHHOM KapTbl A1 MHOCTPAHHbIX rocten. MNeyatb perncTpaumMoHHON KapTOYKKM, aHKeTbl No ¢opme 5,
yBeAOMNEHUA O NPUOBBLITUM MHOCTPAHHOIO rpa*kaaHuHa U Apyrux Gopm NPAMO M3 KapTOYKM rocTa. INEeKTPOHHaA

BbIrPy3Ka AaHHbIX O POCCUMCKUX M MHOCTPaHHbIX rocTtax 4epes cuctembl EMIS Service, 3/1rnoct, KOHTYP,
Ckana, Otresib Kypbep, Bera.

| Cepewcs (0 Kuprian ) ameTku
Busa
. cepua/N: AAA | 678765456
- Nok./KpatHocte BU3A Ll OaHokpaTHan LI

DNara Bblaaym|
Tun Bu3kl
Llens no emze.
Lens ebesna
BbaaHa c
.[la'ra.le'II'lg

Mpodeccua

. Murp. kapra

Pupma

01.03.2016 + MWaenr-op Busbl
| 06bIKHOBEHHAA TYPUCTUYECKEA

Typusm 72 vaca

TYPK3M
19.01.2016 & no 19.082016 3
19.022016 5 ABATAMTYH (ABTO)
Teopueckan

Per.Ne {4 E’ ]

. Komn. nnarenewmk | Typ. areHTcTeo

X @
F a
Q|
R 9
Y
& &
@ Boifipatt v
M

HET]
L3 -M

_ NKC

| CTAHOAPT
CeloT

3a ic Mnan  E
7313.01.16 3aKpbITh CMEHY...
£12.01.16 3akpbiTh BU3HEC-AEHD...
e C——
m— o

Cnpaeka

oo | Tapaieme Crmen

15(1T)

16(CE) | 17(8C) | 18(7H)

Otyerthl 3aKpbiTUA BUSHEC-AHA...

Oryerbl 3aKkpbiTs GUsHEC-MECALa...

1C onepauyn

UCS onepauun

BaHKkoBCKue KapTel
Beirpyzka 8 YOMC

OrnpaeuTe oT4ETHI NO €-mail

v v v v

Beirpyska g ¢aitn popmara CSV

WHocTpanHble rpaxaare
Ipaxaane PO
Hauucnerue ycnyr npoxusanna

Eannasn seirpyska
OP WTPUX

©P CMAPK
®P MEPKYPWIA

% Beirpyzka aa
>
>
®P MSTAR-01 @ >
>
>
>

OP MPUM A3UMYT
®P Mapua301-MTM
®P Fprint

Web Booking Systems >

ATC >

WHrepaktneroe TB >

207 cTaHosrT 2 EIEERURIo




PaboTa c roctem: Apxus

ABTOMAaTM4YECKOe BeaeHUue apXmBa NOCTOAHHbIX KJIMEHTOB - noboi roCtb, 0O4Ha*xXAbl NOCEeTUBLUUMN oTe/1b, COXpaHAEeTCA
B CrNpaBO4YHMKe BMeCTe C VICTOpVIEVI B3aMMOOTHOLIEHNIA. ABTOMATUYECKUIA NOUCK roCTA B apxmuBe rnpu ssoae nepsbix

6ykB damuanm npu co3gaHum 6poHu, BbiCTpoe MCNo/b30BaHWE paHee BBEAEHHbIX MACMNOPTHLIX M aApecHbIX
JaHHbIX.

7)10.03.16 Mnax | Tpynne ] MeponpusTua 1 Bysranrepus — Cratuctuka
£ 06.03.16 a N y
Tup. A
_i —f Wndopmaumna X @ yp. AreHTcTBa
=N
Asto  Pamumn
ICo— ~ ‘ — Wnopopmauus o rocre W WH$OpMaUMA 0 TYp. areHTcTee
4ﬁ AE o | P, PAMA30TTH P |
= AMUNUA WpMa
74 | [ IP rocte
x a JJ WMma 3POC ArenTcTeo ApreHtuHa OH-naiin ‘ ﬁ &
B IZ P amu; Croum.npoxus.
I & S . Oryectso Cerment CB B
B X CORLEONE MICHAEL S o P 0.00
£ TS CHVARZENEC SERTA en/Paxc +38 5478566255 [ Werossuk PK R VP e o0
= TORRES EMILIYA email pevetz@hatbox. com E.Bannsl 1205 &0 K::Mm 0.00
N {0 || bAPAHOBAMAPHA A . e o eu X it 0.00
“ | BOPOWMAOB KAEME perasEEg HeRICET - 4000.00
| || up 3BEPbKOB CEPIEW B Macnopr Macnopr (urocparse v | | 45852145 | Mposeccus \ 000
D EEERMHIETEHE Bomar/Kon 14042005 5 14042020 5 K 000
 MAMOHTOB MBAH NE (1406205 [5] 140020 [ | Al = x| 3000.00
| MELXWMAOB Ken seinan - 0.00
X MOPO30B NABEA TH Nara/Mecro Poxa, | 05.08.1965 |~ B | ‘ 0.00
~ MOPO30BA MAPUA 0.00
U NETEPBYPIOB MAKCI Mpoxveaer Uenars B | ‘ 0.00
NETPOB ﬂpume«ame‘ Moer no yrpam. CenuTe aTaensHo. ‘ B l 0.00
NETPOBA 0.00
X NOPTBEAHOB BAMEH 0.00
”””” 2 10032016 2 Pupra 19600.00 [ ismo
e Bucw WowdKowsro Tapwp  @upwa  Aremcroo  Bop M1 M2 13 Odopor .
YEPHUKMHA EfIEHA 15072011 | 21072011 [[ 6 [ 201 | @000 [[AprermusaOrenain (1 [ 0 [ 0 ([0 [ 960000 000




PaboTa c roctem: nporpamma J10A71bHOCTHU

BO3MOHOCTb NOCTPOEHUA CUCTEMbI AUCKOHTHbIX KapT, HAYMUC/IEHMUA U UCMOJIb30BaHMUA BOHYCHbIX 6annoB, BeAeHUA
KNYyOHbIX CHETOB.

MHbOpMAaLMA | x|

Wuoopmauus o rocre

Pamunua METPOB ! Pupma ¥ ‘ ‘
Wma MBAH AreHTcTso 2, ‘ ‘
Orsecreo ANEKCEEBMY Cermert MHIL B |
Ten/Pake 8127775544 [ Uerour|C RO \:;IP )
e-mail SUPPORT@EDELINK RU b.Bannol 112 3 E‘ K:;:::;"”c"“
MpaxaaHcTeo Pocous - = M K K AYGHBIH cugT 396674 B
Macnopr Macnopt [PP) jW _I'lpocpeccuﬂ ‘
Boman/Koa 21.06.2010 3 S 330040 vk, Kapra, [RESeeees| ® =

Kem eeigad MPO YPMC POCCHK NO BNAOUMUPCKORM O j

Lara/Mecro Poxa, | 23.06.2016 = B | |
MpoxueaeT  Poceun ~ B |
MpureyaHue E I

-

S 2306208 2 Dupma 11200.00 '
3aesa Buesa  HouediKomuara Tapuo Pupma Arenrcreo Bsp. E E E O6opor
23060 | 22062016 | o | 214 | sooo| | | 1] 0] 0] 0] tzom




Mporpamma nosAbHOCTU: «[IMCKOHTHbIE KapTbi»

Moaynb No3BONAET BBOAUTb B CUCTEMY «KAPTbl MOCTOSAHHbIX KIMEHTOBY, NPUCBANBATb X FOCTAM M MCMONb30BaATb UX
NP Ha3HAYeHUU CKUAOK, UCMO/Ib3ya aBTOMATUYECKYIO MPOKATKYy MAW py4yHOM BBOA. KapTa MOCTOSSHHOrO K/AMEHTa:
NMNACTUKOBAss KapTa C MarHMTHOM MONOCOM, Ha BTOPOM [AOPOXKKE 3anucaH YHUKanbHbih ID. CyuTbiBaTENb —
WHTErPUPOBAHHbDIN B K1laBUATYpY.

KapTouyka pezepeMpoBaHuA x|
Pesepsuposanue FocTu ]“ Cepsuce! ]m 3ameTku )
& HHauBuayanbHoE
- qﬂamunuq‘ SCHWARZENEGGER 7 | | & Tapue k= CTAHIAPT ~ QJ B ‘ J

MMﬁ» ARNOLD = . X Muranve £ 3aetpak v‘ H1E v‘
Orsecrso| K = M JNon.naker j l Ifip
Teneon 0500555555 | B R é e pac‘“ﬂ‘ iz

= Dpranua BOOKING CON i x|
K-s0 Bapocn.’ 1 2 I ETrEs [ ‘ g ‘
Bcerol 1 } D [ 5 ‘ Q Haimu 4‘ @®
N2 6DOHuv 94 KT::‘;:F‘LH SOl Cruaxku: -~ [
3aneka Mpoxusanue  50.00 MposuE
Reiicte. | 02.02.2020 Murarme 5000 | |Mvrars %
i = B Branenel | o WARZENEGGER ARNOLD Yonuru spop f| | e
Craryc ) ] = Cruar 625.00
: ‘ X Cancel ‘
KomHara ‘ 208 ‘ - S— CKMAKa 1625.00

Tun  CTAHOAPT | 4 | Cyrok Cepeucs! 0.00 uTOro 6500.00

3aesa Mn 10102016 | 0303 Bpema sassna : ‘
Bbuean[ e 14.10.2016 l 1200 = e ’ Komuceua | 0% Cymma 0.00

- Q) 8 !

e 2 e e TE

v OK




Mporpamma nosNbHOCTU: « BOHYCHble BannbI»

Moaynb npeAgHasHayYeH AN HaKOMAeHUA NOCTOAHHbIMU rOCTAMMU BOHYCHbIX 6aNN0B 32 NOTPebAEHHbIe YCAYrn OTens.
Bannbl MOryT UCNONb30BaTbCA FOCTEM A/1A ONAATbl YC/IYT B TOM e OTene UK B APYrnX OTeNsX Lenoyku. Yactb ycnyr
n TapudoB MOryT UMeTb NapameTp «He onnaumsatb 6annamm».

X MPOBAHUA B %1

locte SCHWARZENEGGER ARNOLD

( Yenyru ( Nakerte!

Pupma = -
KomHara 302 aCTWYHaA onAata B oHycHele Gannbl
e i m—

HAMWYHBIE
TepmMuHane! onaatel

Beiesa | 28.03.2016

Craryc ()

2 g2is) 2m 4l

L| 332 BTOPOE i Hoseiit

Canbao 4875.00

>
-
d ==t

Jara on-uuu Bannbi
T . C
26.03.2016 | MNpoxusanue (s 17
27.03.2016 | MNpoxusaHue (&) 17

=> Bce
* Tonbko oTMeueHHbIE
% Meuararb cuer

Cymma

‘ X OtmeHa

Canbao l 0.00

x|
|
|
|

MpurmesaHue




[Mporpamma nosanbHoCcTU: «KnybHbIN cyeT»

YueTr npepgonnathbl,

BHECEHHON B pacyete Ha HEOAHOKpPAaTHble 3ae34bl B

rOCTUHMLY W UCNOJZIb30BaHUE

[OMNOJIHUTENbHbIX YCAYr. Y4YeT ycnyr, NpeaoCcTaB/EHHbIX FOCTIO Ha TEPPUTOPUM KOMIMJIEKCA, B TOM YMC/e B CAYyYae,
€CNN TOCTb HEe MPOXKMBAA B FOCTUHMULE, C UCNOJIb3OBAHMEM MNEPeHOCa 33a[0/IKEHHOCTM HA «KAYOHbIA cyeT» u3

CMEXKHbIX cuctem. M'MbKasa cuctema pacyeToB 3a NPeaoCcTaB/IEHHbIE YCAYIM C rOCTAMMU, UMEOWMMM 0Ccobblii cTaTyC:
Bble3/, roCTA C COXPaHEHNEM 3a401KEHHOCTU, NOrallaeMon Npu caeayouwmx BU3UTaxX rocta B OTeb.

MHbopmauma

Pamanis METPOCAHOB| I Pupma 2
Mma AreHTcTe0 ¥
Otyecteo CermeHt B
Ten./Pakc ‘ e B ] viP
i [] YepHbiii civcok.
S E.Banib O &
pPeNTH Ha BHYTPEHHWA KNYGHBIA cyeT I
MpaxaaHcteo Poccua - M — X KnyGHbii cuér 365 m
Macnopr Macnopr (P¥P) - ‘ Mpodeccua
Bewan/Koa < > JNuck. Kapra =B X
Kem ebiaaH [~
DNara/Mecro Poxa. = B
Mposkusaer ~ B
MpumeyaHue: @ I
2 10206 2 Pupma 0.00
3aesa Boiesa HoueiiKomnara Tapug Pupma Arenrcrso Bsp. N1 N2 N3 O6opor

WHeopmauus o rocre




[Mporpamma nosinbHOCTU: UHTerpayma c TL.Loyalty

Mporpamma J/I0ANbLHOCTU AN1A FOCTEM B OTENAX, UCMO/b3ylowmnx cuctemy Travelline m noaxknoUMBLIMX MOAY/b
TL.Loyalty. WHterpaums TL.Loyalty u moayna noanbHoctn ACY daenbBeic No3BoaseT NpeaocTaBasTb yYaCTHUKAM
NporpaMmbl CKMAKY Ha popme BPOHMPOBAHUA B 3aBUCMMOCTM OT YPOBHSA /I0AZIbHOCTU FOCTA, @ TaKKe MOKa3blBaET B
JIMYHOM KabMHeTe rocTa KOIMYEeCTBO HaKOM/IEHHbIX 6annos.

NMporpamma AOSIAbHOCTH

NoAKMOMEHNE NPOTPAMME! NOAALHOCTI Edebwerss
YpPOBHU NOANBHOCTH

@ Hacrpoiite ypose v pAIMEp CKMAXH B COOTBETCTENM C HACTPORKAMM B B NPOrPaMME ACANBHOCTH Edelwetss,

YpoBess roctR
Haisarme yposss Base
NPOYEHT CXMgen 10 | %

KOA yPOBHR NOAALHOLTH B 1 v 0
Edelwerss

YpoBess rocta i
Halsamme ypoBMs Siiver

NpoyenT cxngen 15 /| %

KOA ypOBMSE NOAALMOCTM B 2 v @
Edehweiss




PaboTa c roctem: PacCCblZiIKKN, NO34PpaB/1EHNA

MoaTBepKaeHMe BPOHMPOBAHMA U3 KAPTOUYKM FrOCTA Yepes WabnoH MS Word, ¢ BO3MOKHOCTbIO
oTnpasku Yepe3 MS Outlook, HoTudMKaLMa nonb3oBaTeNEN MO AHAM POXKAEHUSAM rOCTEMN.

D)\ 90 )+ Joeymenn? [Pexin orpawsennolt GywewsoransHoc] - Microsoft Word Patioa cTa MM e B LIEMO » < CHCTeMHBIA 3AMUHUCTRATOR = < Admin >

&)
T Bascs  Pawercacpswas  Coukn  Pacou Bug  Papaborun | Hagpoicn | Konapycrop  Maker Cnpagka

©
© 230615 Toen N Tpvns Mosorver |G AR S ATSREER SRR
£ 19.02.15 I ions 2016
“ A o 4 z 23(4T) I 24(NT) | 25(CE) [ 26 (BC) [ 27 (H)
&7 \ | | | \
2 =4 o

KoMaHayl naHeA WHCTpyMeHTOS

£ 1 Mapamerpei.. ~

Mioke A

_q B 202 Nioke cem. I Ce ans rncrea}
- Ao [sosans F|| - e[ 0 |
n L & 203 CraraB npuHATbIe € | 22.06.2016 5 N0 | 23.06.2016 |5 ocTe
2 i i V2 ] DAL o9 1o00r 1 N I R = = HenepeaaHHble Kmnaral:l
e SRR SRR ——. s & .
B a Tocts Komnara Tema Mpunsto | Mepenario
T e
| [ Mombonewoii | = 208 Cruaun 214 | [lens poxaerun | 23.06.2016 13:23
L1 fom man.
Ll Mioke & ] 207 Cryaus C
> MOATBEPXOEHVE EPOHUPOBAHNS # SN o~ ESNERNIE ] Mioxe B
[ Mroxc cem. 5 208 Craud 8 Pavunn | [IPUMEPOB .
L] Dwecteentbie 3
Ko [ a0 B 209 | CramA wara | 208 |
Kowy | rara
- LEC e poxcachus]
Nacropr ok [l Crama B % 210 CrauB gl poxinn |
Buinar [ [ Cruaua & CooSuwenve 2006-06-23 = |
Komnarius U] Cryaua C B 201 Crara.B
Jarapoxaeus | 23.06.2016 Ceion
Mectopoxgena | | s 212 Crama B
Aapee BaraiiTioweoka obnBaraicuyn OKTA6ps0aA-.98- s 23 |CrauB 8] s
Tenedon did J e-mail | suppori@edelink ru —
Crucorrocrei | NIPAMEPOBEEDAd s 24 feeB (2 Gy niowee [ v/ ok X e
NaGpor a60f i seree B 205 | CrauB 12
MyréskaNe [ ] Tapid ondy

Kowwara | 208 (Craun.A) Miranie B ‘ B‘ @‘ Q‘ v 3akpems
Jlatasaespa 23062016 (13:18) Kon-gocyrok | 2
[llataBblesna 25.06.2016 (12:00) Kon-sorocreii | s3p. 1, aereii 0
Mepesiecyin | 3150.00 Obyas cymma 6300.00

CroumocTs no neproaam | ©04.04.2016 no 05.04.2016 - 2380.00

Mpumesarne Gporm | [

e 00O ARG Ao AU

Tunonnarbr. | Hanmsiit




Pabota c roctem: nHterpauymsa c CRM Bitrix24

NHTepdenc no3sonaetT aBTOMaTUYECKM NepeaaBaTb MHPOPMaLMIO NO FOCTAM U KOMMNAHMAM, co34aBada U 0b6HOBAAS
"KOHTakTbl" 1 "KomnaHun" B CRM. locTu B daenbBeice npu Bbirpyske B Bitrix24 npespauiatotca B KOHTAKTbI.
3anaBKK (6bpoHupoBaHMA) Bbirpy:katotca B CRM Kak Caenku. CTbIKOBKA BbINOJHAETCA Ha OCHOBE TEXHONOMMMU
“BebxykoB” Bitrix24.

3asiska Ne3682 (Mprixoasko) 20.05.2020 12:00 - 29.05.2020 12:00 -

Obuyee

- T N [

B Bitirix24 Bbirpyrkaetca cnegyrouiaa MHGopmauua:
FocTn: pamunnmsa, nma, oT4ecTBo, email, Homep
TenedoOHa, AaTa POXKAEHUA, PETUOH, ropoa,

m Tosaps! MpeanoxeHus Cueta 3akasb! Cesizn WcTopus Mpunoxexus o o
KOMMeHTapun, ctatyc VIP, cTaTyc «4epHbIY CNUCOK»
e e~ it KomnaHuu: HasBaHWe KomnaHum, email, Homep
Cymma v Baniota OcTaBsTe KOMMEHTapHit ~
13 050 pys. p TenedoHa, agpec, ropos, CTpaHa, KOMMEHTapUi
S O € oo oo Caenku: AaTa Havyana caenku = AaTa 3ae3aa no 3anaBKe,
P P ; [aTa 3aBeplueHnAa caenku = aaTta Bblesga, Cymma CAenku
= CyMMa NO 3aABKe, CTaauA cAe/lKU, BePOATHOCTb
» . Y - o/.
Crenat MpuxoAbKO e o ::;?Nr;gzgp(;:zx’ou;:o)zo052020 12:00 CACNKN: ANA Bpe'\!‘eHHOM 3aABKN 306’ pljlﬂ
PSR noaTBepXAeHHOM - 60%; ANs OTMEHEHHOM (Mau He
F’g;c:’av;aneC6blTnp0M C = o c;ﬁ:;;:me“euac;\an;;npasaneua an6b|ﬂ) - O%I KOM’V\eHTapMﬁ'
749545688755, ofshore@panama.com
0 Cragua nameHena 1449

Buibpats none  Cosgate none Yaanuts pazgen Hogan B paGore

[LOMONHUTENLHO UIMEHUTs 0 Cosnana caenka 1445
3anska Ne3682 (Mpuxoasko) 20.05.2020 12:00

Dara Hayana
20 Mas 2020



PaboTa c roctem: MHPOPMALIMOHHbIE KaHa bl

Yepes cuctembl MHTepaktusHoro Tenesuaenuna: HOTEZA, Poctesiekom, Concierge TV, KION, a Takxe yepes
cepsucbl Coep.Casiror, SHAEKC.AJIMCA MOXHO 00WaTbcs C rocTem U gaBaTb €My MNOJEe3HY MHOOPMALMUIO:
NPUBETCTBME TOCTA B HOMEpPE, MPOCMOTP cyeTa, BbiXxod B MHTepHEeT, MHGOPMALMOHHbLIA KaHan O TFOCTUHULE U

A0MN.ycnyrax, NPOCMOTP N/IaTHbIX KaHaN0B.




PaboTa c roctem: Nnpoaarka AONO/IHUTEIbHbIX YCAYT

Mpoaaxa A0NONAHUTENbHbIX YCAYr roctam oTtensa 4vepes cepsucbl Hotbot, Concierge online, 2ROOMZ. C
cuctemort  Concierge Online npou3BoAnTCA aBTOMATUYECKUIA 0bmeH MHPopmaumen o BPOHUPOBAHUAX, AAHHbIX
roctax (PNO, pata porKaeHWA, NacnopTHble AAHHbIE), 3aKa3aHHbIX AOMONHUTE/NbHbIX ycayrax u ¢akTe onnathbl

OOMNMOJIHUTE/IbHbIX YCANYT.

dKd3 N0 MEHKC

3ABTPAK

Kawa oscsHas ¢
KNy6HUKOWN 1 6aHaHOM

250 rp.

AroanbIA
nuMonaA 0.4n

1 150 RUB

MHKMPHBIA KBAC

Kawwua pucoBas ¢ TbIKBOA U
KopuLen 2108

250 rp.

MepeiiTy B KOP3UHY

0 150 RUB

w

e
"ty\ Anepons naid, 6/a, 0.3n e
i Il 0 <




PaboTta c rpynnamum roctemn

Pabota ¢ 6n10KkamMM HOMeEpPOB, aBTOMATMYECKOE pPa3MELLeEHME TrocTed Mo CcBOOOAHbIM HOMEPAM Ha3HAYEHHbIX
KaTeropuin, oT4eTbl AN CBEPKM C byxrantepuei. Bo3mMOXKHOCTb OHOBPEMEHHOr0o 3aCe/leHUsAs U BbiCeNeHUsa BCex
rocten rpynnbl MAM paboTta ¢ rpynnamu, rocTM KOTOPbIX 3ae3)KaloT B pa3Hble Aatbl M Bpems. lNpeasaputenbHoe
NPOrpamMmmMmnpPOBaHME 3/TEKTPOHHbIX K/IHOYen OT HOMEpPOB A0 3ae3aa rpynnbl. HacTpoiika Ans rpynnbl NpaBua onaaThbl

YCAYT.
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PacyeTbl C roCTAMU: HAYUCNEHUA

BegeHve pacyetoB C MNPOMKMBAKWMMWU FOCTAMM W Tpynnamu, BeAeHWe CYeTOB A/ PacyeToB C pPa30BbIMU
MOKynaTenAMmM YCNyr, cyeTa KAyOHbIX KAMEHTOB, pPacyeTbl C 3aKa3yMKaMu Meponpuatuii. YuyeT GUKCUPOBAHHOM
CTOMMOCTM YCAYF, PYYHON BBOA CTOMMOCTM W/IM pacyeT B A0NAX OT CTOMMOCTM MPOXKMBAHMA. (MOKaa HacTpoMKa
npaBuWA pacyeTa CTOMMOCTM PaHHEero 3ae3za W No3aHero Bblesaa.
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PacyeTbl C rocTaAMU: onaaTta

YueT 6€3HaIMYHON U HANMYHOWM onnaTbl YCAYr, NPeAoCTaBAEHHbIX OAHOMY FOCTO uau rpynne. Onnata HaAMYHbIMMU,
6aHKOBCKMMW KapTammn, 6e3HaNn4YyHas onnata, BO3MOXKHOCTb yyeTa HOHYCHbIXx 6annos. Bo3morKHOCTb gobasneHus
HOBbIX GOPM OMaTbl, UCNONb3YEMbIX B OTesle - TYPUCTUYECKMIA Bayyep WM onnata no KeuTaHumm CbepbaHKa.
CTbIKOBKA C pacnpocTpaHeHHbIMU MoAeNAMN GUCKANbHbIX PEFNCTPATOPOB U BAHKOBCKMMU CUCTEMAMMU NPOLLECCUHTa
onnaTbl KApPTaMu.
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PacuyeTbl C rocTAMM: OHNANUH-KaCChbl

MNoaaepkka TpebosaHnn 54 GepepanbHoro 3akoHa ot 01.07.2019 peanusoBaHa ¢ Haubonee pacnpPoCTPaHEHHbIMU
annapatamu AnHerkn npomnssoautenen LLItpux-M v ATos .
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PacyeTbl C roctamm: npoueccnHr 6aHKOBCKUX KapT

NHTepdenc no3BonseT OcCylWwecTBUTb NpoBeAeHUEe BCeX HeobxoAMmbix onepauuin npu onnate HGaHKOBCKUMM
KapTaMK, MCMob3yAa BHYTPEHHUA OAHKOBCKUIM LWA03. WHTerpaums cywectsyeT ¢ OaHKaMM U NAATEXKHbIMM

cuctemamu: CéepbaHk, Pycckunm ctaHgapT, PangpgharnzeHb6aHk, PHKE,
[a3npombaHk, CloudPayments, PayKeeper, Arcus2, INPASS, UCS. C 6aHKamn Pycckuini ctaHaapT u
PalipdainseHbaHK BO3MOXKHa onnaTa yepe3 CH/].
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PacueTnbl c roctamu: QR KoAabl

Monyyns nMcbmMo UAM AOKYMEHT ¢ QR Koaom, rocTb MOXKeT “HaKaTuem OAHOM KHOMKW” OTCKaHMpOBaATb ero B
MOb6UIbHOM 6aHKOBCKOM MPUNOXKEHUN UIU TEPMUHANE onnaTbl. MNpyM 3TOM BCe PEKBU3UTbI, CYMMa U Ha3Ha4YeHue
naaTerka 3anonHAKTCA aBTOMaTMyecku. Mpouecc onnatbl BPOHMPOBAHMA ANS FOCTA YNPOLWLAETCS U YyCKopsieTca
MHOrOKpaTHO. A aBTOMAaTMYecKoe YyKasaHMe Homepa OpPOHM B HA3HAYeHMWM MaTexka YnpoLaeT pasHeceHue
NOCTYNMBLUMX ON/IAT NO CYEeTaM.

Baw 3anpoc Ha OpoHKpoBaKKe NoATBEepPKAEH

ECVI

€ 000 "3AENUHK"

7801526430
Yeaxaement(an) lgor

Bawe Gporuposanne 8 rocTusmye "Orens 3aenseenc” or 09.09 2020 - noaTeepxae 044030786

Homep Gpomuporanma: 1595217

3aean: 19.09.2020 12:00; swe3n: 24.09.2020 12:00
locred (sapocnexd/gereit). 1/0

Tapud: MNovacosas apenaa

Obuwan croumocTy. 7500.00

30101810600000000786

OUNUAN "CAHKT-NETEPBYPTCKMA® OAD A

Yrasannoit HoMep GpoHMPOBaHMA Bam CNEQYET HAIBATL AQMMHUCTDATORY NPH NOCE]
MpuaTHoro Bam npeSuisasms 8 wawedn rocTummye! 000 *3NENUHK"

Cranmnpyire QR-x0a Ana GeicTpoi onnaTe Sposmposasma

780101001

GPOHUPOBAHME MOCTUHULIE, 3ASBKA 15¢

37509

NPOAONKMTL




PacyeTbl c roctamu: CbIl

OnnaTUTb YCAYrM MOXKHO C MOMOLLbl cneumanbHoM nnatexkHon NFC-Tabnnyku, KOTOpYH NErko pacnosioxXuTb B
nobom yaobHoOM Ans KAMeHTa mecTe — OT HOMepa OTend A0 CTO/IMKa B pPecTopaHe MAKW pecenlieHa B XOoAne.
CoBeplwaTtb onaaTy NpocTo — oTcKaHMpoBaB QR-koa Ha Tabanyke ¢ NOMOLLbD MOBUAbHOrO TenepoHa, CTOUT NULLb
noATBepPAUTb NAATEX M HAaNPaBUTb 4EHbIM CO CBOEro cyeTa Ha cyeT npoaasua Yepes ChbI1.




PacueTbl c roctamu: unpposomn pybsb

Mopsaok peannsaunm unedposoro pybns (LLP) 6an30K K peannsaumnm cuctembl 6bicTpbix naatexxen (CbM). Ha akpaHe
POS tepmuHana 6yaetr QR-Koa, KOTOPbIM HYXHO cuymMTaTb MoOKynaTento. [okynatenb nonagaeTr Ha CTpaHuULy
HaUMOHANbHOM cucTeMbl naaTexHbix KapT (HCMK), rae 6yaet Bbibop cnocoba onnatebl — LUP nam CBIM. B KOHTpoOAbHO-
KACCOBOM TEXHMKE TaKyH TPAH3aKLUMIO HEOBXOAMMO YKa3biBaTb Kak 6e3HaINYHbIN pacyerT.
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PacyeTbl C roctamm: pa60Ta C MAapPKNPOBAHHbIMUN TOBAPaMU

Ha pabouyem mecte Heobxoaum MHTepdenc B3aMmMoaencTBma ¢ GUCKaNbHbIM PErMCTPAaTOPOM ANA aBTOMATUYECKOM
NPOBEPKMU, NPeABapUTENBHOM UK NPU NPOAANKE, MAPKUPOBOYHOIO KoAa ToBapa B cucteme YeCTHbIV 3HAK.
HauncneHme mapKMpPOBaAHHOrO TOBapa OCYLLECTBAAETCA TO/IbKO NYTEM CKAaHMPOBaHMUA.
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https://trckln.com/sl/Mjg5ODEwNTE=/f1873c7d9b9de042ea3bc0707ca9c50232d80s4
https://trckln.com/sl/Mjg5ODEwNTE=/f1873c7d9b9de042ea3bc0707ca9c50232d80s4

PacueTbl C roctamu: AORYMEHTaUNA

dopmmpoBaHme npeaBapuTesibHbIX, 6E3HANNYHbIX CYETOB, CHETOB PaKTYpPbl, aKTOB BbIMOJHEHHbIX PAbOT, 3aABNAEHN
Ha BO3BpaT cpeAcTB. BO3MOMXKHOCTb M3MeHeHMA GOPMbl AOKYMEHTOB WU BO3MOMKHOCTb A06aBneHMA HOBbIX GOpM.
3aKpbITUE KaccoBOW CMeHbl, popmMnpOBaHME Z-0TYeTa, KaCcCOBOro OTYETA, PeecTpa CYEeTOB U APYrMx HEOOBXOAMMbIX
OOKyMeHTOB. OTCyTCTBME HEODOXOAMMOCTU 3aKPbIBAaTb KACCOBbIE CMEHbI Nepea HOYHbIM 3aKpblITeM BU3Hec-gHA.
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Bbirpy3ka B 1C byxranteputio

Bbirpy3Ka AaHHbIX NO BbIPpyyKe, NO peanmsaumnm ycayr Gusndyeckum m opunamvyeckum nmuam B popmate XML. Ona
aBTOMaTU4yeckoro GOpPMMPOBAHUA OOKYMEHTOB MMEKTCA rOTOBble BHEWHMe 06pPabOTKM AaHHbIX ANA TUMNOBbIX
KoHpurypaunin 1C sepcumn 7.7 - 8.3, Fresh.
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KOHTpOJ’I b A4OXOA4HOCTHU

Cuctema ynpaBneHMA [0X04AMM MOMOraeT YCTAaHOBUTb HYXHble Tapudbl B HY)KHOE BpemAa ANA Yy4dleHus
nokasaTteneu otena U NoNHOCTbIO BbICTPOUTb NMOJIUTUKY NPOAaX, OCHOBbIBAACb Ha peKomeHadaLlnax, 060CHOBAHHbIX
MaTemaTtuyeckn. UHTepdeicol ¢ cuctemamn Hotel Advisors, Hotels Bl, HotelLab, TravellLine Price
Optimizer, Hotel Sales Tracker.
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PaboTa c pa3HbiMU lOPAMLAMMU

Bo3moXKHOCTb pacnpeaeneHna HomepHoro GoHAa MeXAay PasHbIMU IPUANYECKUMN NULAMMU.
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3kM Homepos (RO)

NocTynHo (6es bnokos)
3aHATo HoMepoB 10
Bapocnbix 16
HeTeii

CpegHAn dakTuHeckan cToMMocTe Homepa (ADR) 2 414.08 ] 143125
Cpegranckmgrka (AD) 0.00

Bripyyka Ha ogyH Homep 3a nepuog(RevPAR) 110.87 )
KpaTHana saHATOCTE (ANG) 1.59 . 160

CpeHAA NpogorHmMT enbHocT b npeb bisaHna (APS) 0.59 I 026
CpefHan ueHa Homepa (RR

125 24425 70800
Hanu4Hele 14 149.25 13981.25 168.00
KpeauTHbIe KapTbl 38 700.00 33000.00 5700.00

BesHanu4Hasi onnata 49 755.00 4975500
Jpyrve TMnbI onnar 32 640.00 1800.00 30840.00

233 48925 a3l 311000
[N oxon 3a Npoxuea Hre 171 400.00 148500.00 22900.00
Noxon 3a nuT aHme 39 650.00 35850.00 3800.00
Noxon 3a gon. ycnyrm 22 43925 18031.25 4 408.00




Moaynb «OpHUYHbIEY

Bo3moxHOCTb GOpMMPOBaTb 3aKas3-HapAAbl, OTC/AEXKMUBaTb

pacxoAHble MaTepurasbl, HAUUCNATb 3apaboTHYO NaaTy.

)10.03.16 MaaH
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CTaTyC HOMepa, CTaBUTb HOMEP Ha PEMOHT,
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104 ™ Texywas ' poxus aet MIPUKOLKO CTENAH 2016-03-10 - 2016-03-13
110 M TElyllﬂll Npoxueaer MOPOSOE MABEN TYMOSEEEMY 2016-03-10 - 2016-03-14
205 CTAHDAPT Texywas ¥ 2 (ot (O CeRERE R MM CTAC 2016-03-10 - 2016-03-11
206 CTAHOAPT Bpos. EIOK Peapeiposaadi SNOK Poepsipos sat 2016-03-10 - 2016-04-09
207 CTAH,HAPT T!Kyl.lul V Npoxueaer NETEPEYPIOE MAKCVA OPBEBAY JACKSON ANN 2016-03-07 - 2016-03-14
208 CTAHOAPT Texywas ¥ 2 B = SIZENECEERAROD 2016-03-10 - 2016-03-14
210 M Cyxas Cmlde 2016-03-10 - 2016-03-11
210 M Cyxas BACRR RS
210 M Cyxas
301 CbioT Texywas V1 PO LI EE G 2016-03-10 - 2016-03-14
307 CTAHHAPT Texynuu V Npoxueaer KPABUYKMUAXAWN KPABYYK HATANER 2016-03-10 - 2016-03-13
308 CTAHOAPT Tekywas V2 [p o aor CTETAISHOTAPAC IBRMOBMLIATAROBY | 2016-03-10- 2016-03-13
402 ChiOT Texywas Vo1 e s 2016-03-10 - 2016-03-14
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MpunoxeHne Ansa ropHNYHbIX «KOHTPOb YOOPOK»

MpunoXkeHne ycTaHaBAMBAETCA Ha MOOUAbHble ycTponcTBa noa Android, Bepcua 4.01 maum Bbiwe, [aHHble
nepepaatotca no cetn WiFi nanm no mobunbHoi cetu. Mo3BonaeT Bceraa UMeTb akTyaslbHbl CMIMCOK HOMEPOB U APYTnX
NOMELLEHUNIN, HAa3HAYEHHbIX B KayecTBe 3a4aHMA Ha ybOpKy; npocmatpmsBaTb AeTanu 3a[aHua Mo HOMepy: BUA,
ybopKK, HeobxoamMmocTb cmeHbl 6enbA, MONOTEHeL, NPMMeYaHusi; OoTMedaTb GaKT 3aBepleHus YyOopKu wu
aBTOMaTM4YecKn nepepasatb B ACY "daenbBenc" nameHeHne ctatyca Homepa.

1551 = il 15:51 il @5 500

WBaHoBa Wpuna HoMepHoii oA,

Komara: 106 CTAHLAPT

Craryc: CeoGosen

‘s 106 CTARIAPT

Texywan CeoBopen

s 4203 TIOKC

Véopka: Texywasn
Cyxan CeoBoen P =

benbé: 2

o L 204 ™

Texywan CeoBopen

Nonotexua: -

Mpumevative:

‘e L 205 CTAHIAPT
Texywas Bpokb

*5 {206 CTAIAPT
Cyxas Bponb

s L 207 CTARIAPT
Texywas Ceofionen
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[lononHuTeNbHbIE YCYrK B oTene: moaynb «Meponpuatma»

MpunoXkeHne ycTaHaBAMBAETCA Ha MOOUAbHble ycTponcTBa noa Android, Bepcua 4.01 maum Bbiwe, [aHHble
nepepaatotca no cetn WiFi nanm no mobunbHoi cetu. Mo3BonaeT Bceraa UMeTb akTyaslbHbl CMIMCOK HOMEPOB U APYTnX
NOMELLEHUNIN, HAa3HAYEHHbIX B KayecTBe 3a4aHMA Ha ybOpKy; npocmatpmsBaTb AeTanu 3a[aHua Mo HOMepy: BUA,
ybopKK, HeobxoamMmocTb cmeHbl 6enbA, MONOTEHeL, NPMMeYaHusi; OoTMedaTb GaKT 3aBepleHus YyOopKu wu
aBTOMaTM4YecKn nepenasatb B ACY "daenbBenc” nameHeHme cratyca Homepa.
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Moaynb «Meponpuatmna»: 6poHMpoBaHue 1 yyet

BO3MOXHOCTb HaCTPOMKM MUHUMANBbHOTO MHTEpPBaNa bpoHUpPoBaHMA: OT 15 MUHYT A0 cyToK. Co3aaHMe CAOXKHbIX
MEPONPUATUI, BKAOYAOWMX BPOHb HECKONIbKMX MOMELLEHUA U PECYPCOB, NPEAOCTaBAEHNE AONONIHUTE/NbHbIX YCAYT
N NUTaAHMA. ABTOMATUYECKUIM pacyeT CTOMMOCTU, BOSMOXKHOCTb BBOZA A0OrOBOPHbIX LeH. PaboTa ¢ KopnopaTUBHbIMMU

3ae3amMu, BKAKYarnWnUMn npoxXmeaHme, nntaHue, 6pOHVIpOBaHMe I'IOMELLI,EHVI% n gonycnyr. BbicTaBneHMe cyeTos U
KOHTPOJ1b OMNJ1aThbl.
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PaboTta c pectopaHamu

ABTOMATMYECKas Nepeaaya AaHHbIX B PeCTOPaHHY CUCTEMY MJiaHa NO MUTAHUIO HA TEKYLWNI nan ntoboii 3aaaHHbIN
AeHb. MNepeHoc ycnyr pectopaHa K onsiaTe Ha CYeT rocTta B FOCTUHWULE C aBTOMATMYECKOW npoBepKon HanaHca
IMUEBOro cyeTa AAHHOrO rocTs U YYETOM YCTAaHOBNEHHbIX KPeAUTHbIX IMMUTOB. KOHTPO/Ib 3a MUTAHMEM TOCTEN,

MPOXMBAIOLINX C pa3HbIMM Tapupamun. Peannsyerca CTbIKOBKa C OTEHECTBEHHbIMM PECTOPaHHbIMU NPOAYKTaMU: /KO,
TillyPad, R-keeper.




[NpunoxXeHue ana pectopaHa «KOHTPOAb MUTAHUAY
MpunoXKeHne ycTaHaBAMBAETCA Ha MObOWUANbHblie ycTponcTBa noa Android, Bepcua 4.03 wau Bbiwe, [aHHble
nepeaatorca no cetm WiFi nam no mobunbHomn cetn. Mo3BoAsET BCerga MMeTb aKTyaslbHbIM CIMCOK rocTei, 0TMeYaTb
$aKT oKasaHua ycayrn. B atom cnydae B ACY "dpenbBeic" nosBnaeTcs BO3MOMKHOCTb MOCTPOEHMS OTYETOB C
noac4eTom pakTUYECKM OKA3aHHbIX YCAYT.
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PaboTa ¢ 3/1eKTPOHHbIMWN 3aMKaMM

dpenbBenc obecrneymMBaeT aBTOMATMYECKOE CO34aHMe K/4va-KapTbl Ha paboyem mecte cayxbbl npuema w
pa3MeLLEeHUNA C YKa3aHUeM onpeaeneHHbIX napameTpos (Homep KomHaTbl rocts, PUO rocta, HOMep NLEBOTO CYET],
CPOK AENCTBUA KAKOYA-KAPTOUYKM, 30HA OrpaHuyeHunsa goctyna u T.4.) CyuwiectsyeT BO3MOXKHOCTb MCMOJIb30BaHMA
KNOYa-KapTOYKKM B KaYecTBE BHYTPUTOCTUHUYHOM KNyOHOM KapTbl. OcylecTBaaeTca nAeHTUPUKALMNA roCcTa B CayKbe
npuema 1 pasmelleHus, pectopaHax, 6apax, Kade, TouKax npoaax.

Cyuwiectsytowme untepdericol: VingCard, Salto, Inhova, Omnitec, Cisa, Onity, Tesa, Timelox, Opbura,

KABA Ilko, Adel, Hafele Dialock, HUNE, iLocks, Be-Tech, Iron Logic, Bonwin, Szeter, Kale, Eselta,
HSU, Ozlocks, Wert, TTHotel.




Cucrtema KOHTPONAA AO0CTYMNa ANA NMAaPKOBKU

B KapTouke OpPOHMPOBaHMA B MonAe «aBTOMOBWAb» 3anoNHATCA HOMmepa. [lepeyncneHHble aBTomMObUAU
aBToMaTuyecku gobasnsatTca B 6a3y Homepos B cucteme Macroscop B nepuos, 3aiaHHbIN BO BPEMA HACTPOMKM
cny»6bl, HaNpMMep 3a Yac 40 3ae3ga U B TeYeHMe Yaca nocse Bbliesga rocta. B 6a3y 3aHocuTtcs PUO rnaBHOro rocts,
a TaKKe Homep BPOHUPOBAHMA N NEPUOL NPOKUBAHUS.

ABTOMOOUAN M3 CUCTEMDBI YAANAKTCA aBTOMATMYECKM, KaK TOJIbKO BPemsA, Ha KoTopoe Obli paspeleH [ocTyn
ncreyet. Ecnum roctb He ycneeT BblexaTb B 3a4aHHOe Bpemsa, eMy NoTpebyeTcs cBA3aTbCA C COTPYAHMKAMM OTeNs.
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EanHoe nnatexxkHoe 6e3Hann4yHoe NPOCTPAHCTBO

Mpu HanuMuuM B TOYKAx MNpodax - pectopaH, 6ap, cayHa, KasWHO, CMOPTMBHbLIA 3an M T.M.- CYMTbIBATENEM
3NEKTPOHHbIX KapT, 06beANHEHHbIX B €4MHYI0 CETb Ha 6a3e cUCTeMbl KOHTPOAA A0CTyNa, MOXHO HAacCTPOUTb NePEHOC
CYETOB 3a TaKMe yCayrM Ha obLmiA CYET KAMEHTa C NOCNeAyOWMM PacieTom KAMEHTA Yy NopTbe npu Bblesge. Mpu
3TOM BO3MOXHa KaK KpeanTHasn, Tak 1 Aen03UTHAsA CXemMa ONnaaTbl C KOHTPOJIEM OCTaTKa.
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KoHTpo/b NnepcoHana

Bce npousBoaumble AeNCTBMA B CUCTEME NIOTUPYIOTCA B «XKypHane», YTo NO3BOMAET OTCNeAnTb M pa3obpaTbea B
noA03puUTeNbHbIX AENCTBUAX. BHyTpeHHMe coobeHna noib3oBaTenam, Hapaabl Ha YOOPKy, OTYETbl MO HAYNCIEHUIO
npemui.
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NHTerpauma c nnatpopmon Teamlet

TeamdJet no3BonaeT BeCTM B OH/MalHe BCe 3aJayu nepcoHana otens, 6yab To y6OpPKM, MOJIOMKM MAW 3aMpoChl
roctei, OTCNeXMBaATb CKOPOCTb MX BbIMNOJIHEHUA M MOKa3biBaTb BCHO aHA/IMTUKY MO NepcoHany, ciabble mecta B
CepBUCE, a TaK}Ke COOTBETCTBME CTaHAAPTaM OTENs.
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KOHTpOI’I b MOKa3aTeneun: OTYETHOCTb

Bonee 200 roToBbiX OTYETOB, OXBaTbIBAIOLIMX BCE OCHOBHbIE aHANUTUYECKME 3a[auyn: ONepaTMBHble OTYETbl MO
3ae3gy W Bblesgy, obuwasa cTaTUCTMKa No oTento, oTyeT MeHeaxepa M oTyeT [MpeKTopa, CTaTUCTMKA Mo
MapPKETUHTOBbIM CErMEHTAM M UCTOYHMKAM, CTaTUCTUKA NO KOMMAHUAM, OTYETbI MO NMUTAHUIO U MHOTOE Apyroe.

x a LEMO Pacnedaraso 10.032016 15:51
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B Otyer menepxepa (10.03.2016)

‘ TEKYIWWA roa NPOWNLINA FOf] PA3HULA
lle  C navana mecaua  C Hayana ropa| llewb  C Havana mecaua C Havana Jletb C Havana mecauya  C Havara roga
Boero Homepos 0 500 3500 ] 500 3450 0 0 50
Babnoumosaro 2 2 2
Wroro nocrviko 8 4% 348 N 50 3450
3aHATD HOMEDOS 15 55 5
TNsromioe 1 1 1
Ceobogro 3 5 45 50 500 3450
K npopave 23 pemora B “3 43 50 500 U0
Rapysa, % 3 11 2 A 1 2
Doxon rocTasMLE! 7159.25 1921%9.25 192199.25 0.00 000 000 71599.25 192799.25 1927199.25
Toxon oF npoweasis 480000 142300.00 14230000 0.00 0.00 000 44800.00 142300.00 142300.00
[loxon o7 nascuoxa 8600.00 32300.00 32300.00 0.00 0.00 0.00 8600.00 32300.00 32300.00
Toouwt aoxon 181%9.25 18199.25 181%9.25 000 000 000 18199.25 18199.25 18199.25
Benigustimie HanorH 1037211 2479.55 20479.55 0.00 0.0 0.0 103721 28479.55 28479.55
Onnaw sanwssmi 14149.25 1414925 1414925 000 000 000 1414925 1414925 1414925
Onnat KpeMTHEIMM KEDTEMM 38700.00 38700.00 38700.00 000 0.00 0.00 38700.00 38700.00 38700.00
Bessanias onnara 49755.00 49755.00 49755.00 0.00 000 000 49755.00 49755.00 49755.00
[pyrve vnei onnat 32640.00 32640.00 32640.00 0.00 0.00 000 32640.00 32640.00 32640.00
Tocwmi 2 8 8 23 88 88
Bspocn. 2 8 8 23 88 88
[ewmit
Coenrt =oub ¢ sarmoix Homepos( ADR) 28667 88121 28120 287 2587 25687
Cpenywi aoxon ¢ vomepa(RevPAR) frekd 2574 4068 000 0.00 0.00 93333 2574 4068
Cpepsih A0XDR K2 TOCTR 2830 21909 21909 0.00 0.00 0.00 28330 21990 2190.90
Cpe/iHes KONWHECTED TOCTRH B HOMEDS 160 160 160 0.00 000 0.00 1.60 160 160
Basqn (omepa) 8 2 i 8 ) A
3aea (rocm) 1 4 4 1 4 2 N
‘ | OTYET MEHE IDXERA 1 fom 1 q ‘ﬂﬂ » ‘ M ‘ = ‘ 2]




JloCTYyNHOCTb OTYETHOCTU: pa3paboTKa noa 3akas

BO3MOKHOCTb M3MeHeHUA Nbbix OTY4ETHbIX Gopm M bBbicTpas pa3paboTKka HOBbIX OTYETOB MO TpeboBaHMAM
nosib3oBaTenemn.

Ollpof.l!:li JIHCT Ha CO3JaHHE HOBOIO OoT4YeTa

IIpamep

Hassanue rocTaHus!

Kax or4er Oyaer HassIBaThCA B
nporpazye?

Ha xaxoii Bx1a3xe (Kakoro
MOZYA14) IPEANOIAraeTCa BHIBOA
orgera’?

Ortaer popMmpyeTca Ha AaTy HIH
sa neprox?

Kaxne peseperposanus
yauTeEaTh B oT9ere” C KakuMu
2

CTaTyCcaMH pe3epBHp

(3aesa, ssiean, spexennioe,
TOATECPAICHHOE, OIOKHPOBKH)

Pe2epEHp B

otuer? 1o gate 3aeaza, mo gate
10 Jate Ha

1p HIH Jpvrofi BapHaHT?

Kax pimenazeanHas Aata

ficTayer (
[ paBHa, B 1Iep ) c
Aatoii/mepnoaom bopMHpOBaHHA
orgera?

Tlep Te

KOIOHOK OTHeTa.

TTo xaxoit u3

HY&HA r;ymponn b4
coptuposka? (Bam BapHaHT / He




Moaynb « AHAaAUTUKA»

Moaynb npegHasHavyeH ANA MeHeaKepoB, aHA/IMTUKOB M BNAAE/bLEB OTeNel AN aHa/n3a AaHHbIX C TMOKMMUK
BO3MOXHOCTAMM PUAbTPALMN U HACTPOMKOM BU3yanmsauum. ObecneymBaeT yAOOHbIN AOCTYN K K/AKYEBbIM
noKasaTenam AeATelbHOCTM OTenA, No3BossAeT GOPMMPOBATb MHTEPAKTUBHbLIE OTYETbI, BK/AOYAA aHa/U3 LEeNeBoW
ayauTopuM, ynpaBaeHYecKkMe nokasaTenun no mecauam v rogam.
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,ﬂ,OCTyI'IHOCTb OTYETHOCTU U aHANUTUKUN: WeD-KNINEHT

[loctynHocTb MHbOpPMaLMKM AN PYKOBOACTBa B Nt0boe Bpema yepe3 moaynb Web-kimeHT. Cuctema npocmoTpa
oT4yeToB M aHanuUTMKM ACY daenbBelic yepe3 Beb-nHTepdeiic pewaet BoNnpoc Aoctyna u3 Aboro mecra, rae ectb
ceTb NIHTepHerT.

> MENMHK-CEPBUC X%

¢ ® ¢ 8§ Hesawmwero = hub.edelinkru SAENNHK-CEPBUC < R Ly
@ [EMO 2 [}
Ao OTyeT AupekTopa
Oruer aupexTopa
C patbl Mo paty
Oruer no LA
26.05.2026 B 02062026
D) Orverst
O6uee
3arpyska HOMepoB ®UHaHCOBbIE NOKa3aTenu OnepaunoHHble NokasaTent
3anaTo 90 13 383, HepocTynHo 17 CTOMMOCTb, AOXOAM, CKMAKK KONU4ecTBo rocTei 1 CPOK NPOXUBAHMA
Cp. cToumocTs Homepa (ADR) 2453339 Bcero rocteit 44.00 uen.
- I [Nloxop Ha opuk Homep (RevPAR) 576.50 P Cp. uncno rocteit (DO) 1.48 uen. / cyT.
Noxop ¢ rocta (RevPAC) 7262.71% Cp. NpoRoNX. NpeGhisanus (APS) 6.85 cyT.
. Cp. Liena Homepa (RR) 317167
22.50% Cp. ckwaxa (AD) 22,659
Mnatexu Ooxopp! Foctn
[laHHble 0 NnaTexax No Beem 0GbeKTam CyMMapHbie 4OXOAbI N0 KaTeropusm Konuuecreo rocteit CMoTpets noapoGHee
Hanuunsie 25199.25
17.2%
fpra 38700.00 @ npoxvearme 220800.00
265% a0Lx @ B3pocnsie 44.00
Nepeson 49755.00 & nuranme 49200.00 1000%
34.0% 15.4% Detn 0.00
@ bk 0.00 @ pon. yenyru 49559.25 0.0%
. 15.5%
0.0% Beero 44.00
& npovee ey Beero 319559.25
Beero 146294.25
Mo o6beKTam pasmelLeHus
A admin 25 ADR APS RevPAC

Cpenwsn CTOMMOCTb HoMepa CpenHsa NPOLONKMTENIBHOCTE NPOXUBAHNA Lloxoz Ha rocTa -



bbiCTpoe BHeapeHMe CUCTeMbl

MOHATHbLIA MHTepdenc, conpoBoANTENbHAA AOKYMEHTaUMA U BUAEO MO3BOMAKT ObICTPO 06yuYMTbCA cUcTEMeE.
cpeaHeM npoLecc BHeApPeHMA 3aHMMaeT 5 gHell.

Mow nnennuct

EDELWEISS Cuctema ynpaBneHusi otenem dAenbBelic

Ccoinka Ha naeinucr [j] .
https://rutube.ru/plst/709566 Aobasuts Buaeo

Cepun obyuarowmnx se6uHapoB No cucteme astTomaTtsaumm roctuHny ACY Sgenseeiic. ACY 3aensseiic - npodeccMoHancHan CUCTEMa YNPaBaeHUa OTeNeM C LWMPOKMM HaBOPOM GyHKUMOHANbHBIX Moayneit. OTkpeiTocTe
cucTeMel M 60NbLUIOE KONUHECTBO rOTOBLIX MHTEPENCOB AenatoT JaensBeic MaeansHon 6asoil ANA KOMNNEKCHON aBTOMATMZALMN FOCTUHNLDI.

MocTpoeHa No MOAYNBHOMY NPUHUMNY, YTO NO3BONNET HACTPANBATL CUCTEMY NOA NOTPEBHOCT KOHKPETHOrO 3akasumnka. DyHkumoHansHele Moaynu cuctemsi: Maam, Mpynnel, Cueta, Apxue, Otuertsi, Byxrantepus, XypHan,
Fopruunbie, Cratuctuxa, Coobuwenns, Meponpuatus, VHtennextyansHoe ynpasnenve tapupamu, AuckoHTHsie xapTe, YnpasneHue GomycHbiMu 6annamu, Knybreie cueta, Web-oturtetsl. JlononkutensHo paspabotarsi
npunoxerna Ha Android: KonTponb onnauernoro nutanns, Kontpons y6opxku noMewweHni.

Bonee 100 nHTepdeiicos ¢ cncTeMamMm: 3NEKTPOHHBIE 3aMKN, OHNANH-6POHUPOBAHIME, UHTEPAKTUEBHOE TENEBUAEHINE, NPOLUECCUHT BAHKOBCKUX KapT, aHanuTuka npoaax, 1C Byxrantepus, Nporpammel NORNBHOCTY U Apyrue.

Cepwuan (7)
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Pasagen YaBo

Ona nonb3oBaTteneir ACY 3aenbBeiic cywectsyeT pasgen "YaBo", roe copeprkatca ctaTbu ¢ OTBETaMM Ha Hambonee
4acTo BCTpevatowmeca Bonpockl Nno paborte B cucteme. Pasgen NOCTOAHHO NOMOAHAETCA CBeXel nHpopmaumen m
AOCTyrNeH Mo MNPAMOWN ccbinke, U3 «JlInyHoro KabuHeTa» 3aperncTtpmpoBaHHOro nosb3oBatena canta us ACY
daenbBenc No KHOMKe Ha NaHenun «fepenTn Ha calT B pa3aen «Bonpocbl 1 OTBETbIY.

yaBo ;

\

X

— N
ACY Dnennseiic

N_—

FAQ

Yacto 3apaBaemMble BOMPOChI

% Co3gaHo 3 mecsAua Haszaz
/" O6HoBNEeHO 3 Heaenu Hasaj,

FAQ

YacTo 3aaaBaemble BONPOCH!

OnucaHve Bepcuii

7.26.05 CKaHMPOBaHHe ABHHBIX NACTOPTa WM CBMASTENLCTEA O POXACHHMM U3 Makc-a O6HOBAEHME GOP..

HAC 22% c 2026 roaa

1. CmeHa HAC ¢ 2026-ro roga. W, ecau & Kowgurypatope 8 2026-m craeka Hanora HAC (A) ewé He 6eina...

HACTPOWKA ACY 3/E/IbBEVIC (MHCTPYKUMM ANS CUCTEMHOTO
aAMUHUCTpaTOpa)
B A3HHOM pasjiene NPeACTABNEHb MHCTPYKUVM N0 yCTaHOBKe, HACTPOIIKE U CONPOBOXAEHMIO ACY «3AebEEiCH. ..

» 19 cTpanuny

KOH®UIYPALINA ACY 3AENBBENC (pabota B KoHdurypatope)

> 9 cpanuy

VHTEFPALIW (B3anMoaelicTBNE C BHELUHUMU MHTepdeiicamin)

* 3 cTpanuusl

TAPU®bI
Co3paakve, peAaKTUPOBaHME TapUPoe.

» 5 crpanuy

BAR Tapudbl



TexHM4YecKas nogaepKKa

MoxeT ocyulecTBnaTbca B Atobom pervoHe Poccum m ctpaHax CHI He3aBUCMMO OT YAa/IEHHOCTU TOCTUHMLbI.
TexHMyeckaa noaaeprkka BK/OYAET: OTBETbl Ha BOMPOCHbI MO 3KCAAyaTaUUM CUCTEMDI, YAA/IEHHbIA MOHUTOPUHT
pPaboTocnocobHOCTU CcMUCTEMbBI MO HEOOBXOAMMOCTU, OOHOBNEHME B pPaMKax TEKyLLeh BEPCUU, NPUOPUTETHOCTb B
pa3paboTke AONONHUTENbHbIX OTYETHbIX GOPM U GYHKLMOHANBHOCTU NO 3aNPOCY FOCTUHULbI.

& C A | [ www.edelink.rufaccount/supportioverlay=node/add/supportticket/%3F destination%3Dfaccount/support

Co3aaHue matepuana 3afBKa Ha TeX. noaaepx Ky

®) 30ENMHK

Npoue. BuicTpee. PaunonansHee!

CoszpaHne MaTepuana 3aaBka Ha Tex. NoAAepXKY

Tema

Mpuopurer =
cpeaHmMit

Texket *

Dainsl

No6asuTh HOBLI thain
BuiBepuTe thain | Daiin He BuiGpaH

[
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+7 (812) 507-38-04

info@edelink.ru

https://edelweiss.edelink.ru

https://rutube.ru/plst/709566
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